
YOU ARE INVITED! 
 

Black Creek Financial Action Network (BCFAN) is hosting an OSAP workshop for community 
finance professionals working with people on low income  

 
RESOURCING STUDENT DEBT SOLUTIONS – AN OSAP WORKSHOP  

 
We welcome your participation! 

 

WORKSHOP OBJECTIVES 
This Workshop is an opportunity to  
1. identify the sorts of student debt problems we see as professionals working with people 

on low incomes,  
2. brainstorm useable solutions for Community Credit Counselors and Financial 

Empowerment Coaches, and  
3. develop the resources Counselors and Coaches need to help clients resolve complex 

student debt cases  
 
WHEN AND WHERE 
Workshop Date:  Tuesday June 6, 2017 10am – 4pm 
Workshop Location:  York University-TD Community Engagement Centre, Yorkgate Mall  

Suite 232A, 1 York Gate Blvd. Toronto 
 
TENTATIVE WORKSHOP AGENDA 

10:00-10:30  Introductions, Opening Remarks, and Setting of Workshop Objectives 
10:15-10:45  Overview of OSAP and group identification of OSAP Problems  
10:45-11:00 Break  
11:00-12:00 Information: Overview of New OSAP Changes; Q&A with OSAP 

Representative (TBD) 
12:00-1:00  Lunch  
1:00 – 2:30 Case Studies  
2:30 – 3:00  Break 
3:00 – 4:00  Brainstorming Solutions 

 

We thank you in advance for your confirmation of participation and completion of the Pre-Workshop 
Questionnaire. If you have any questions please contact either Lorna Schwartzentruber (lornas@yorku.ca) or 
Brenda Spotton Visano (spotton@yorku.ca) 

mailto:lornas@yorku.ca

